
 

 

 

 

 

COVID OPERATIONS POST JULY 19th 2021 

Likely FAQ’s following lifting of all restrictions 

Question Richmondshire Leisure Trust’s Position 

 
“Will customers be required to wear face coverings when in general 

circulation at RLT sites?” 
 

No, the law on this has changed, however we recommend that face 
coverings be worn in general circulation area 

“Will parts of the programme be open later than 19th July?” 

 
Yes, we will continue to monitor industry advice and infection rates 

and re-introduce elements of the programme as and when it is 
deemed safe to do so. Examples are disabled swim sessions and fun 

swim sessions. Details of changes will be advertised in advance 
 

“Will the gyms still operate booked sessions at peak times?” 

 
No, there will be no requirement to book but we do ask customers to 

sign in or check in using the NHS Covid App 
 

“Will exercise class numbers be restricted?” 
 

No, class numbers will increase back to  room capacity 
 

“Will hand sanitiser be available?” 

 
Yes, we will encourage customers to continue to sanitise on entering 

the facility and prior to leaving 
 

“Will pool sessions require booking?” 

 
The pool programme that is now on our website shows clear sessions 
and time between sessions for cleaning. There will be no requirement 

to book other than for Aquafit & Aquaplay sessions 
 

Please see our website for programme information at 
www.rltrust.org.uk 

 

“Will the capacity of the swimming pools be increased?” 

 
Yes, see below : 

Existing capacity from 19/07/21 
 

Small Pool        16                               20 
Main Pool         50                               50 
Aquafit              20                               25 

 
These numbers will be reviewed as and when we feel it 

 is safe to do so 
 

“Will the showers be available?” 
 

Yes there will be no restrictions 
 

“Will the health suite at Liberty Health Club be fully open?” 
 

Yes, there will be no restrictions 
 

“Should I wipe down the fitness equipment following use?” 

 
Yes we encourage all customers to continue to adhere to the cleaning 

systems whilst using the facilities 
 

“Will our reception areas still have screens?” 

 
Yes, for the time being the screens will remain in place in order to 

provide a level of protection for our staff 
 

“Will the café area at the pool be available for members of the public?” 

 
No, we plan to keep this area closed and will review in late August. 
We hope to have this area available and open ready for the start of 

the autumn school term 
 

“Will the seating area at Colburn be made available again?” 
 

Yes, we plan to have a limited number of chairs for customers to use 
 

 

http://www.rltrust.org.uk/

